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1. Practical aspects of distance learning 

1.1. How does 
distance learning take 
place? 

Distance learning is a form of learning that allows any person to study at any place, 
time and speed. The main difference between distance and in-person learning is 
that students study learning materials at home or elsewhere and there is no need 
to contact the faculty member in person. Currently, distance learning mainly takes 
place using electronic technologies. Learning materials and information on the 
study process is available electronically on the electronic study systems of the 
University: e.riseba.lv and My.riseba.lv. To gain access to these materials and 
information about the study process, you need an internet connection, as well as 
the username and the password provided by the University. Save the study 
materials as they will not be available after the completion of the study course. 

For more information on distance learning programmes, see here: 

Bachelor’s programme Business Psychology  

Bachelor’s programme Business Management  

Master’s programme Strategic Business Management  

Master’s programme Business Management  

1.2. Should I come in 
person to submit test 
and examination 
papers? 

No. All tests and exams are taken online by submitting answers on e.riseba.lv. In 
the course description, each faculty member indicates how tests and exams will 
take place. See the “Study guide” and the “Course description”. These documents 
are available for all study courses. 

1.3. Will the diploma 
show that I have 
completed a distance 
learning programme? 

No. However, in your diploma supplement “part-time studies” will be indicated. 

1.4. Is it possible to 
transfer from distance 
learning to full-time 
or part-time studies 
and vice versa? 

Yes, it is possible. To do that, you need to contact the distance learning 
administrator who will ask you to complete a request to be transferred to another 
type of study programme. After the approval of the programme director, a decision 
will be made and communicated to you by the programme director. 

1.5. Can distance 
learning students 
participate in lectures 
in person? 

Yes, distance learning students can be present in up to 50% of in-person lectures, e. 
g. together with day or evening students. However, these lectures should be 
delivered by distance learning faculty members. If there is a lecture you would like 
to participate in, contact the respective faculty member, who will inform you if and 
when he/she has in-person lectures. 

1.6. When can I 
request and receive 
my student card? 

There are three types of student cards. 

RISEBA ISIC (International Student Identity Card) card 

is issued at RISEBA and provided at the beginning of the academic year.  To issue 
the card, no certificate is needed, and we will use the photo submitted to the 
admissions committee.  For the 1st year students, the card is free of charge, for other 
students it costs EUR 7.15. 

 

ISIC digital card 

https://e.riseba.lv/
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
/www.riseba.lv/en/distance-learning
https://www.riseba.lv/en/students/undergraduate-studies/business-psychology
https://www.riseba.lv/en/students/undergraduate-studies/business-management
https://www.riseba.lv/en/students/postgraduate-studies/strategic-business-management
https://www.riseba.lv/en/students/postgraduate-studies/business-management
https://e.riseba.lv/
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This card is the only internationally recognised full-time and part-time student 
identification card used by 5 million students in 130 countries every year. 

• The card has a limited expiry date: from the beginning of the current academic 
year in September to the end of the next calendar year in December: e.g. 
09/2021 to 12/2022. 

• The standard price of the card is EUR 7.10. 

• If needed, a document confirming the status of a student (statement issued 
within the last 3 months, or a valid student card), a personal identification 
document and a photo may be requested in addition to the request. 

• You can request the card on the ISIC homepage 

1.7. Are distance 
learning students 
eligible for discounts 
on public 
transportation?  

A distance learning student may use discounts on public transportation if the 
respective service provider offers them. To request the discount, you should ask for 
a certificate on my.riseba.lv confirming that the respective person studies at RISEBA. 
For further action, please ask the respective provider of public transportation 
services. 

All RISEBA students may receive discounts on Rīgas Satiksme services. 

1.8. Where can I park 
my car? 

In the RISEBA courtyard at 1/3 Meža Street, there is a 24h paid car park operated 
by Mobilly.  

1. Drive to the entrance of the car park. 

2. The barrier will automatically open, and a camera will read the licence plate 
number. 

3. Park your car. 

4. The payment period will start automatically via the Mobility Automatic service. 

5. When you leave the car park, the camera will read the licence plate number and 
the payment period will automatically stop. 

For more detailed information, https://mobilly.lv/ 

 

It may be possible to park the car in the neighbouring area pursuant to the road 
traffic rules though it is not guaranteed. 

https://www.isic.lv/lv/pieteikties/info-isic
https://mobilly.lv/en/front-page/
https://mobilly.lv/en/front-page/
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2. Internship, course papers  
 

2.1. Should I complete 
an internship? 

Only professional study programmes require an internship. If you study in an 
academic programme, an internship is not required. 

2.2. How can I 
complete the 
internship if I live 
abroad? 

Internship place: organisation in any sector, or a public body/unit (hereinafter, the 
company), including a foreign company that has been operating for at least 3 years, 
excluding sole traders and micro-companies. It is recommended to have the 
internship in the company that you will study in your bachelor’s thesis. If a student 
already works in an organisation, he/she may choose it as a place of his/her 
internship. If a student is unable to find a place of internship, he/she should contact 
the programme director no later than by 1 March/1 October, and an internship will 
be found by the Career Centre of the University. You can do the internship at any 
company that offers such possibility, or in a company owned by your relatives or 
acquaintances. The most important factor is to complete internship tasks and write 
an internship report. 

Internship stages: 

• Agreeing with the scientific supervisor about internship tasks; 

• Signing an internship agreement; 

• Submitting the internship diary; 

• Submitting the internship report; 

• Assessing the intern by the company; 

• Defending the internship to RISEBA commission. 
 

2.3. Can I choose a 
supervisor for my 
course paper? 

The supervisor of a course paper is appointed by RISEBA programme director.  
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3. Bachelor’s and master’s theses 
 

3.1. Can I defend my 
thesis remotely? 

Bachelor’s and master’s theses are defended remotely and in the presence of a 
commission according to the procedure for remote final examinations at the 
Faculty of Business and Economics. 

The student shall submit the final thesis and a respective guarantee electronically 
(by e-mail) to the scientific supervisor. On the day and at the time of the defence 
of the final thesis, the student has to connect via a computer (with audio and 
video functions), prepare a defence presentation and screen share it with the 
commission before presenting it. 

3.2. Is attendance at 
the pre-defence 
mandatory? 

Pre-defence takes place online via electronic means of communication. Students, 
who have not been present during the pre-defence may not attempt to defend 
the final thesis. 

3.3. When is a student 
allowed to attempt to 
defend a bachelor’s or 
master’s thesis? 

The student may defend the final thesis if the student: 

• has not missed/failed any exams or tests; 

• does not have any financial debts (the programme has been paid in full); 

• the student was present during the pre-defence and a permission has been 
received from the commission to attempt the defence; 

• if the thesis supervisor, programme director has accepted the thesis. 

3.4. Can I choose the 
supervisor of my 
bachelor’s or master’s 
thesis? 

The programme director offers a list of study direction and thesis supervisors, while 

the topics are finally agreed with supervisors of final thesis. Please note that each 

supervisor may have a limited number of students to supervise their final theses. 

3.5. What rules do 
apply to study papers 
of students (course 
papers, bachelor’s and 
master’s theses)? 

The applicable regulations on drafting and formatting study papers regulate how 

study papers should be prepared: 

Bachelor’s thesis preparation regulation 

Master’s thesis preparation regulation 

Course paper preparation regulation for the following study directions: Economics, 

Management, Administration and Real Estate Management 

Study paper layout regulation 

Basic formatting requirements: 

1. Text: 

1) Times New Roman 12 

2) Titles 14 (Bold), other titles 12 (Bold), not underlined, no periods 

3) Line break: 1.5 

2. Page margins: 

1) top, bottom, right: 20 mm 

2) left: 35 mm 

3. Page numbers at the bottom, in the middle (the title page is Page 1, though no 

number should be inserted) 

3.6. How to 
participate in a 

When you participate in video conferences (lectures, meetings, defence sessions) 
you need to follow the same dressing rules as for in-person classes. 

During the video conference, the camera should be on. 

https://e.riseba.lv/mod/folder/view.php?id=26781
https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Regulations/NL0090-01_BACHELOR%20THESIS%20PREPARATION%20REGULATION%20For%20academic%20directionsE.pdf?forcedownload=1
https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Regulations/NL0091-01_MASTER%20THESIS%20PREPARATION%20REGULATION%20For%20academic%20directions%20Econ.pdf?forcedownload=1
https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Regulations/NL0094-01_COURSE%20PAPER%20PREPARATION%20REGULATION_Economics_Management_Admiinistration.pdf?forcedownload=1
https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Regulations/NL0094-01_COURSE%20PAPER%20PREPARATION%20REGULATION_Economics_Management_Admiinistration.pdf?forcedownload=1
https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Regulations/NL0100-01%20Study_paper_layout_regulation%20EN.pdf?forcedownload=1


MANUAL FOR DISTANCE LEARNING STUDENTS  

8 

© This manual contains information that may be classified as confidential or restricted. If you are not the intended recipient of 
this handbook or a person that has a right to receive this message, we would like to inform you that any disclosure, copying or 
distribution of its content, or any activity based on information herein, is prohibited and may be considered unlawful. 

 

 

 

  

conference (lecture, 
meeting, defence 
session)? 

During the video conference, the microphone should be off unless you are invited 
to 

speak. 

When you use the speak or chat functionality during a video conference, you need 
to follow 

the same basic etiquette rules as during an in-person conversation. 

Raise your hand or use the hand-raising function if you wish to speak during a video 

conference and wait until you are invited to speak. 
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4. Submission of tests and examination papers, plagiarism, 
attendance, examination periods, study leaves 
 

4.1. What should I do 
if I miss the 
submission deadline 
of a test or an 
examination paper? 

You have to submit the study papers by the deadlines valid for a specific study 
course. If you fail to submit your study course by the deadline, you have to contact 
the study administrator (distance@riseba.lv) and receive a referral to settle the 
remaining study obligations. 

Types of referrals: 

- free of charge, if you have missed the test due to a valid reason (you have to 
submit supporting documents; an order can be requested only for the current 
academic year); 

- paid (according to the price list for the respective academic year). 

The referral is valid for one year. After this deadline, you will have to request a new 
paid referral. 

Please note that the price of a paid referral for a test from a previous academic year 
is higher. 

You may not take the exam of a study course if you have not passed all mandatory 
study course tests. For more information, see the study guide of each study course. 

Please note that you need to pass all mandatory tests and the exam of the 
respective study course to receive the final grade. 

If you have outstanding tests, exams or other unmet academic obligations, you may 
be transferred to the next year as follows: 

- less than 3 missed/failed exams or tests: automatic transfer; 

- 4 to 5 missed/failed exams or tests, transfer by request if approved by the 
programme director; 

- more than 6 missed/failed tests or exams: transfer not possible, the 
student is sent on academic leave. 

- In all of the above cases no financial debts may be outstanding. 

4.2. What should I do 
if I fail a test or an 
exam? 

If you fail a test or an exam, you will need to resit the test or the exam. Until you do 
that, the subject will be considered failed and the final grade will not be given. To 
resit a test or exam, you need to contact the distance learning study administrator 
by e-mail: distance@riseba.lv , receive a paid referral to take a resit during the 
current or the next semester. A paid referral is valid for one year. If requested and 
if there is a valid reason, the deadline may be postponed. 

4.3. How to upload 
test or exam papers 
on e.riseba.lv?  

For information, see these videos: 

In Latvian; 

In English 

4.4. How quickly will 
the faculty check my 
test or exam?  

The faculty checks tests in 5 or 10 days (if there are more than 50 students in the 
group) after the test date. As soon as the faculty has checked all tests submitted by 
the deadline, the faculty will enter the grades on e.riseba.lv and writes notes.  

  

https://www.riseba.lv/en/students/payment
mailto:distance@riseba.lv
https://youtu.be/cYhM1qa0AIk
https://youtu.be/ZL-Uhf648T4
https://e.riseba.lv/
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4.5. Can I attempt to 
improve my test or 
exam grade if I think 
it is too low? 

Yes, of course. However, to do that you need to receive a paid referral by contacting 
the distance learning administrator by e-mail distance@riseba.lv 

 

4.6. What grade 
should I get to pass? 

You should receive at least 4 (almost average), i.e. 40% to have a pass; however, 
please read the requirements of the faculty member teaching the course as they 
may differ. Occasionally, the passing minimum may be higher. For requirements 
that you need to meet to successfully complete a study course, see the section of 
each specific course, documents available in the study environment under “Course 
description” and “Study guide”. 

4.7. Should I write all 
papers required in a 
specific course to 
receive the final 
grade? 

1 CP of a study course carries one mandatory test, and at the end of the course 
students have to pass the exam. To receive the final grade, a student must pass all 
mandatory tests and exams and submit all papers required during the course. If at 
least one mandatory test paper or exam is not submitted or the student fails (grade 
less than 4 (almost average) or 40%), the final grade is not granted. A study course 
may also include other tests that are not mandatory and may not affect the final 
grade. For requirements that you need to meet to successfully complete a course, 
see the section of each specific course, documents available in the study 
environment under “Course description” and “Study guide”. 

All tests should be submitted on e.riseba.lv 

4.8. Plagiarism 
Plagiarism is the use of works (published or unpublished) or ideas of other authors 
without a due reference to the author, use of 6 or more consecutive words or ideas 
without due permission or reference. 

All papers submitted by students may be verified by comparing them with other 
papers, including those written by students from other universities. If a paper 
submitted by the student is found to contain instances of plagiarism, it is not 
assessed or considered passed, and sanctions under Paragraph 8 of the Regulation 
are applied.  

Regulation on the Control and Prevention of Plagiarism 

4.9. Do students have 
lectures in the 
distance learning 
format?  

No, but the faculty often organises consultations, seminars, discussions etc. 

If the faculty member considers it necessary or if required by the course 
description, in-person classes are organised. These in-person classes are recorded, 
and the recording is later made available on the course site. Participation in the in-
person classes is not mandatory, and attendance is not registered. 

4.10. How do students 
pass the tests 
(exams)? 

Tests are taken according to the annual academic plan and the schedule of classes. 

To pass an exam for a study course during the current semester, students must 
complete all requirements of the course plan. If the student has not completed all 
mandatory requirements of a study course and not passed other tests, the respective 
faculty member may decide if the student is allowed to attempt to pass the exam, 
while the final grade may be given only when all mandatory tests have been passed.  

A student may not be allowed to attempt to pass the final test, if the student has not 
met all requirements of a study course, including attendance requirements (Study 
Regulation). 

mailto:distance@riseba.lv
https://e.riseba.lv/
https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Reglament%C4%93jo%C5%A1ie%20dokumenti/Nolikumi/NL0050%20Nolikums%20par%20pla%C4%A3i%C4%81ta%20kontroli%20un%20nov%C4%93r%C5%A1anu.pdf?forcedownload=1
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4.11. How can I take a 
study leave? 

The student has the right to suspend studies and take study leave if there are no 
financial debts. If a student wishes to take study leave during a semester, the 
current semester should be paid in full. The request to suspend studies shall be 
submitted to the distance learning administrator by e-mail: distance@riseba.lv . 
When the student is on study leave, he/she shall not be exmatriculated unless 
requested by the student. When the student continues his/her studies, course 
grades received before the study leave will be aligned with the study programme of 
the current year according to the comparison protocol of study courses and the 
regulation on drafting individual study plans. (Study Regulation).  

4.12. How can I 
attempt to pass 
missed/failed exams 
or tests during a  
study leave? 

You have to receive a referral to attempt tests of a specific study course and 
contact the respective faculty member to agree about this. 

4.13. How can I stop a 
study leave? 

Study leave may be discontinued by submitting a respective request. 

4.14. How can I settle 
my academic debts 
after a study leave? 

According to the comparison protocol of study courses and the individual study 
plan, the student has to request and receive individual referrals to attempt to 
complete a study course. 

4.15. Can I extend the 
study leave? 

Study leave may be extended by submitting a respective request. However, the 
total length of study leaves may not exceed two years. 

4.16. How can I 
submit a request? 

You can submit requests on my.riseba.lv. 

4.17. How can I 
receive a referral? 

You can receive a referral by submitting a request on my.riseba.lv. 

 
  

mailto:distance@riseba.lv
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
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5. Study plans, tests and submission deadlines for examination 
papers 
 

5.1. Where can I find 
the list of study 
courses for this 
semester? 

The list of study courses is available on my.riseba.lv. 

On e.riseba.lv, you can see the study courses that have been activated for you 
during the respective semester. You have to be able to access all study courses 
included in the my.riseba.lv list, you can also find the list of study courses in the 
section of the respective programme on RISEBA homepage. In some cases, changes 
may be made to the list of study courses of a specific programme. 

5.2. Where can I see 
the submission 
deadlines? 

Each faculty member indicates the submission deadlines for their e.riseba.lv 
(Moodle) course. 

You can see the deadlines for study and examination papers in e.riseba.lv calendar, 
however, this calendar is only informative. 

 
  

https://my.riseba.lv/Account/Login?ReturnUrl=%2F
https://e.riseba.lv/
https://e.riseba.lv/
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6. Operating University IT systems 

 

6.1. Who do you 
contact to find out 
how the system 
works? 

First, contact the study programme administrator on e.riseba.lv (Moodle) and 
my.riseba.lv (UNIMETIS) by e-mail distance@riseba.lv, mobile phone: +371 
25619521 or +371 25699387 (during working hours, Latvian time). 

If your username or password does not work, or you cannot upload a paper on 
e.riseba.lv, write to tech@riseba.lv. 

e.riseba.lv also has the mobile app Moodle. 

The IT support service is also open in the evenings and during weekends. If you need 
IT support and/or advice on hardware and/or software, you can contact the IT 
Department (3 Meža Street, office 203, mob. +371 25620595). 
 
For information, see these videos: 

In Latvian: https://youtu.be/ksHAfqCjpH8 

In English: https://youtu.be/jfWWxbBcOUo 
 

6.2. How to use 
my.riseba.lv 
(UNIMETIS) system? 

The my.riseba.lv (UNIMETIS) system is an electronic study environment (platform) 
that you will use to check the list of in-person classes (short lectures, seminars, 
discussions, consultations); final grades by semester; tuition fee balance; requested 
statements; contact details of the study programme administrator; communication 
with the faculty; guidance on the most popular functions. The layout of the 
electronic environment can be changed. The username and password can be 
received from the IT Department by writing to tech@riseba.lv.  

If your details change, update them or inform the administrator. 

For instructions, see my.riseba.lv.  

6.3. How to use the 
e.riseba.lv (MOODLE) 
system? 
 

The e.riseba.lv (MOODLE) system is an electronic study environment (platform) that 
you will use to check the study courses of the respective semester, study materials, 
links to online classes, to upload study papers, and to check the grades of your tests. 

For information, see these videos: 

In Latvian; 

In English 

 
 

 

 

 

 

 

 

 

 

 

 

https://e.riseba.lv/
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
mailto:distance@riseba.lv
mailto:tech@riseba.lv
https://e.riseba.lv/
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
mailto:tech@riseba.lv
https://youtu.be/cYhM1qa0AIk
https://youtu.be/ZL-Uhf648T4
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7.Communication with distance learning administrators, faculty, 
programme director  

 

7.1. Who are my 
contacts at the 
University? 

Your contacts at the University are: 

Study Programme Administrator: administers all issues related to your study 
process (see Paragraph 7.5) distance@riseba.lv 

 

Before you approach anyone else, ask the study programme administrator all your 
questions to! 

 

Programme director: monitors the content of the study programme, prepares the 
study plan 

IT department: technical questions tech@riseba.lv, e-mail and system access 
rights e.riseba.lv, my.riseba.lv  

Quality manager: can be contacted with proposals and complaints according to 
the complaint and proposal procedure. 

Head of the Study Quality Centre: advice on the distance learning process 

For contact details (e-mails and telephone numbers), see RISEBA homepage. 

7.2. How can I 
approach the faculty if 
I have questions 
about the content of 
their study course? 

Send a message on e.riseba.lv or by e-mail. 

Contact details of the respective faculty member are available on the site of the 
respective course, e.g. phone or e-mail. By agreement, the faculty member may 
also decide on a consultation time (in person or online). 

7.3. What questions 
may I ask the faculty?  

You can contact a faculty member if you have any questions related to the content 
of the course, its materials, tests or examination questions or if you do not 
understand any topic and need additional explanations. 

You cannot upload the paper on e.riseba.lv as the submission deadline has expired. 

7.4. What questions 
may I ask the distance 
learning 
administrator? 

The distance learning administrator may be contacted with regards to any 
questions that are related to administration (not related to the content of the study 
course): 

- you have questions about distance learning processes; 

- you have a problem or would like to make a proposal; 

- you would like to make changes in the study process; 

- you need an advice or assistance. 

To contact the administrator, write to distance@riseba.lv 

For urgent questions, call us:  +371 25619521; +371 25699387 

7.5. How quickly can I 
receive an answer 
from the distance 
learning 
administrator?  

Distance learning administrators usually answer student questions in the order they 
have been received. Usually, an answer is provided within two business days. 

For urgent questions, call us:  +371 25619521; +371 25699387 

 
  

mailto:distance@riseba.lv
mailto:tech@riseba.lv
https://e.riseba.lv/
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
https://www.riseba.lv/en
https://e.riseba.lv/
https://e.riseba.lv/
mailto:distance@riseba.lv
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8. Statements  
 

8.1. How can I receive 
a statement attesting 
that I am a student? 

You have to order the statement on my.riseba.lv (UNIMETIS) 

 

My activities / Requests / Submit request / Statement in Latvian 

8.2. How can I receive 
a statement with my 
grades? 

You have to order the statement on my.riseba.lv (UNIMETIS) 

 

My activities / Requests / Submit request / Academic statement in Latvian 

Receiving an academic statement is a paid service. An invoice will be issued to you; 
you can find it on my.riseba.lv (UNIMETIS), the financial data section. 

Pay the invoice. When your payment is received and processed (during 5 business 
days), the statement is prepared, and you are informed by e-mail. To receive the 
original, you should come to the RISEBA, or the electronic version will be e-mailed to 
you if you ordered an electronic statement. 

8.3. What additional 
paid services related 
to the study process 
are provided by the 
University? 

For the list of paid services provided by the University and their prices, see here: 

Additional paid services 

 

8.4. How to make a 
payment? 

Payments can be only made by a bank transfer. For the university bank details of 
the University, see here. 

Please indicate the following information in the payment details section of the 
payment order (in the indicated order):  

name, surname of the student / personal ID number / payment code  

For detailed information, open the provided link. 

 
  

https://my.riseba.lv/Account/Login?ReturnUrl=%2F
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
https://my.riseba.lv/Account/Login?ReturnUrl=%2F
https://www.riseba.lv/sites/default/files/inline-files/Maksas%20pakalpojumi_2021_EN%20final_2021.pdf
https://www.riseba.lv/en/students/payment
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9. Assessment of papers and verification of grades, assessment system 
 

 

9.1. Where can I check 
my grades? 

All grades for study courses of the current semester are available on e.riseba.lv. 

For grades of mandatory exams and tests from all semesters, as well as the final 
grades of study courses, see my.riseba.lv. 

9.2. What is the 
student assessment 
system of the 
University? 

RISEBA assessment system: 

Study Regulation, Annex 1. Assessment in % and the respective grade 

https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Regulations/NL0005-05%20Study%20regulations_2017.pdf?forcedownload=1
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10. Finance 
 

10.1. What to do if I 
cannot make a 
payment on time? 

Please contact RISEBA Accounting Department by e-mail gramatvediba@riseba.lv 
or by phone +371 25618276. 

10.2 When do invoices 
expire? 

Unpaid invoices expire one year after their issue. 

10.3. What will 
happen if I fail to pay 
on time? 

Should you fail to pay on time, the University has the right to apply and the student 
shall pay to the University a late fee in the amount of 0.2% of the unpaid amount 
for each day of the delay. Payment of the late fee shall not relieve the student from 
the obligation to meet the contractual liabilities. 

The University shall have a right to exmatriculate the student. 

If the student is faced with the above situation, he/she should contact RISEBA 
Accounting Department (gramatvediba@riseba.lv, phone: +371 25618276) that will 
offer to write a request to change the payment deadline. 

10.4. What is the 
payment deadline for 
studies? 

The first payment shall be made no later than 7 days after entry into the study 
agreement. 

If you pay for each semester, further payments shall be made by 15 August and 15 
January of each year. 

 If you pay by month, the payments shall be made by the 15th day of each month, 
and the annual fee is split into 9 instalments. The first payment shall cover the first 
two months. In this case, the tuition fee is increased by 5%. 
 
Irrespective of the selected payment method, you shall be bound by the semester 
payment. 
 

10.5. What tuition fee 
discounts am I 
entitled to receive? 

Every year, RISEBA offers tuition fee discounts. A student may be entitled to receive 
the following tuition fee discounts if he/she has met all financial and academic 
liabilities and obligations: 

Tuition fee discounts 

 
  

mailto:gramatvediba@riseba.lv
mailto:gramatvediba@riseba.lv
https://www.riseba.lv/en/students/riseba-discounts
https://www.riseba.lv/sites/default/files/inline-files/Appendix_Regulation%20on%20Tuition%20Fee%20Discounts%20Rules%20of%20Application_2021_2022_1.pdf
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11. Library resources 
 

11.1. What are the 
Library Terms and 
Conditions? 

RISEBA library provides published sources, access to information search systems and 
databases required for the study process to students and employees of RISEBA, as 
well as free access to internet, binding services for qualification, bachelor’s and 
master’s thesis, and circulation of publications in the framework of Interlibrary and 
International Interlibrary Subscription.  

How to become a member: when you register as a member, you need to produce a 
valid student card and provide your contact details, as well as read the Library Terms 
and Conditions and sign a statement agreeing to be bound by them.  

Borrowing period of books: books may have various borrowing periods. Library 
members shall be responsible for meeting these deadlines. The borrowing period 
may be extended in person at the library or by e-mail: bibl@riseba.lv. 

If a member fails to return the books on time, a late fee shall apply for the failure to 
meet the return deadline pursuant to RISEBA paid services terms and conditions. 
Documents not available from the library may be ordered via the Interlibrary 
Subscription. For more information, please e-mail to bibl@riseba.lv.  

Any member of the library may independently and freely access the library collection.  

 E-link to terms and conditions: 

 Library Terms and Conditions 

 

11.2. Which electronic 
databases are 
available to students? 

Available databases: 

• Web of Science Scopus 

• Emerald 

• EBSCO 

• ScienceDirect  

• Scopus 

• Leta.lv (news and archive) 

• Nozare.lv  

• Others (for more information, contact the library) 

Individual access codes can be received for all databases by e-mailing your name, 
surname and department to bibl@riseba.lv. For details on using the databases, 
please contact RISEBA library. 

The European Course Materials programme of the Harvard Business School 
Publishing is also available from RISEBA library. Please see the materials on the HBSP 
website: 

www.hbsp.harvard.edu/ 

You are also welcome to use open-access electronic resources. For information on 
these resources, see https://www.riseba.lv/en/about-riseba/library/union-catalog-
and-databases/open-access-databases 

 

 

 

 

 

 

https://e.riseba.lv/pluginfile.php/91973/mod_folder/content/0/Regulatory%20documents/Provisions/NT0003-04%20LIBRARY%20RULES.pdf?forcedownload=1
mailto:bibl@riseba.lv
http://www.hbsp.harvard.edu/
https://www.riseba.lv/en/about-riseba/library/union-catalog-and-databases/open-access-databases
https://www.riseba.lv/en/about-riseba/library/union-catalog-and-databases/open-access-databases
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12. Miscellaneous 
 

12.1. Where can I 
receive more 
information on 
RISEBA? 

For more information on RISEBA, its administration, symbols, mission, vision and 
values, see www.riseba.lv, 

or join RISEBA social networks, where we post the latest information: 

Facebook:                                        RISEBA.LV 

Facebook International                 RISEBA International 

Instagram                                          @risebauniversity 

Instagram International                 @riseba_international 

LinkedIn                                             RISEBA_University 

Youtube                                             @risebaweb 

Twitter                                               @RISEBA_LV 

12.2. Is it necessary to 
complete the study 
course assessment 
questionnaires? 

By completing the questionnaires, you provide feedback on the content and quality 
of studies. The faculty will only see the summary version and recommendations 
from students. 

 

All students shall complete these questionnaires. Please complete these 
questionnaires ethically and respectfully with regards to the faculty and 
administration of the University. 

12.3 What is the 
annual student 
survey? 

In May of each year, RISEBA organises the annual student survey. Please keep 
yourself updated and complete this questionnaire. Any information we receive is 
used to improve study processes at our University. 

 

 

Thank you for choosing RISEBA! We hope that this information will help you to understand the 

study process at our University and to succeed in your studies. We wish you lots of success and a 

rewarding study experience! 

Your RISEBA 

 

http://www.riseba.lv/
https://www.facebook.com/RISEBA.LV
https://www.facebook.com/RISEBA.INTERNATIONAL
https://www.instagram.com/risebauniversity/
https://www.instagram.com/riseba_international/
https://www.linkedin.com/school/riseba-university/
https://www.youtube.com/channel/UCoJBgcb0GL0vGhgmAby0sjw
https://twitter.com/RISEBA_LV

